
Young Adult
Information
Name, contact

information, mailing
address, and any special

delivery instructions.

Cancer Care
Information

A few details about their
support, cancer experience

and care, including their
proximity to the care center.

Supporters 

Names, email addresses,
relationship, and mailing
addresses (if known) for

up to 3 supporters.

Pro Tip

Let invited
supporters know

to expect an email
from b-present!

Enrollment
We’ll ask who is completing the enrollment: the young adult, a healthcare professional,
or a supporter. If someone is completing the form on behalf of the young adult, we'll
confirm they have permission to do so.

About the Young Adult
We’ll collect basic information needed to enroll and ship the kits, including contact
information, mailing address, and optional delivery instructions.

Invite Supporters (if desired)
Invite up to three supporters. We’ll ask for their name, email, relationship to the young
adult, and mailing address (if known). You’ll confirm each invited supporter already
knows about the diagnosis and is expecting an invitation from us.

About the Cancer Experience
We’ll ask a few general questions about where the young adult is in their cancer
experience, confidence in the support they have,  cancer care setting, travel time to
treatment, and name of primary treatment center (if known).

About You
We’ll ask a few optional questions including the young adult’s age, gender identity, and
race / ethnicity. Every question includes a “Prefer not to answer” option.

If Someone Else is Completing the Form
If a healthcare professional, friend, or family member is completing the form, we’ll ask
for their name and contact information in case we have questions.

Final Step
The requestor will review the entered information, agree to the Privacy Policy, and
share how they heard about the Support Starter Kit program. Then submit - that’s it!

BEFORE YOU BEGIN

Have these handy (if you know them):

b-present

A quick checklist and preview
before you get started.

BEFORE YOU ENROLL:
WHAT TO EXPECT

WHAT TO EXPECT DURING ENROLLMENT



COMPLETE ENROLLMENT
You submit the form and we
receive your information.

APPLICATION REVIEWED
We review your enrollement
and will be in touch if we need
any additional information.

WELCOME KIT SHIPS
The young adult and their invited
supporters receive your Welcome
Kits to get started.

SELECT SUPPORTER - KIT #1
The young adult chooses one
supporter to share the experience.
Both will receive a themed kit.

CHOOSE AGAIN -  KIT #2
Choose the same supporter or
someone different. Another
opportunity to connect and share.

FINAL KIT #3
One more opportunity to connect,
reflect, and strengthen the
relationships that matter most.

Within 
1-2 weeks

~2 months

~2 months

~2 months

WHAT HAPPENS NEXT?
We’ll guide you every step of the way.

We’ll check in before every shipment, so you don’t have to make every
decision today. We’re here to support you each step of the way.

Questions? ssk@b-present.org  |  b-present.org/ssk
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